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PROFILE SUMMARY 

 
Hands-on Project management/Software Quality Assurance Tester accustomed to working in complex, project based environments. 
Expertise in project management, testing automation, scripting and documentation and defect tracking. Logical and innovative 
professional with over 4 years of experience in Project management, designing, developing and implementing test plans, test cases 
and test processes. Strong attention to small details for accurately identifying all problems and bugs quickly and effectively. A true 
team player always seeking the opportunity to provide outstanding, clean code in a collaborative environment. Dedicated to self-
development, ensuring consistent best practice and first-class results. 

KEY SKILLS 

Soft Skills: Communication, Problem-solving, Attention to detail, Analytical, Critical Thinking, Team Collaboration, Leadership 
Techniques: Manual and Automation Testing, Regression Testing, Agile Methodology, API and UI Compatibility Testing, Performance 
Testing, Negative Testing, Test Case Development, Defect Identification, Bug Reporting and Tracking. 
Tools: Postman | JMeter | Selenium| JIRA | CSS | JavaScript | Java | SQL | GitHub | Kubernetes 

 

WORK EXPERIENCE 

PALMPAY LIMITED 
Software Test Development Engineer July 2023 – Till date 

● Develop testing initiatives resulting in a 30% increase in testing delivery time, optimizing team efficiency. 
● Manage testing processes across 20+ gateway channels, leading to a 20% reduction in bug leakages and enhancing 

product reliability. 
● Establish and maintain a comprehensive knowledge base of common issues and solutions, reducing troubleshooting 

and issue resolution time by 60%. 
● Collaborate effectively with cross-functional teams to ensure high-quality product features, contributing to a 

significant improvement in overall product quality. 
● Responsible for connecting payment channels and conducting channel routing testing in Africa, ensuring fast and high-

quality delivery of product requirements. 
● Responsible for designing channel docking interface test cases and executing interface tests, configuring mock 

platforms, and conducting functional testing of channel business links. 
● Independently responsible for project testing, promoting the standardization of research and development processes, 

connecting cross-team products, and promoting project research and development, testing, and online work by 
developers. 

● Track and locate online issues, follow up on repairs and verification, and develop quality prevention strategies to 
promote and implement them. 

● Collaborate with local technical teams to use testing tools to improve channel access testing efficiency.  
● Worked closely with the development team, to see the planning, design , and implementation of software projects 

currently on going.   
● Managing java/java EE application development while providing expertise in the full software life-cycle, from concept 

and design to testing. 
 

URIDIUM TECHNOLOGY 
Software Tester/QA Engineer January 2021 – July 2023 

● Developed and executed test plans, test cases, and  for web and mobile applications, ensuring maintenance of test 
environment and test data. 

● Contributed to testing effort and review of 100+ user interfaces to ensure functionality and adherence to design 
guidelines, resulting in a 30% improved product user experience. 

● Created test cases to identify, document, and report bugs for a fix, reducing customer support workload by 40%. 
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● Worked within an agile team consisting of software engineers, product managers, and UX designers to ensure the 
delivery of  

● high-quality product features, resulting in a 31% reduction in the number of defects reported in subsequent releases. 
● Created and maintained a knowledge base of common issues and solutions, reducing the time required to 

troubleshoot and  
● resolve issues by 40%.  
● Participated in sprint planning for testing efforts and retrospectives to support agile development processes. 
● Cooperating with the back-end developer in the process of testing the Restful Api using postman. 
● Leveraged knowledge of Jira for test documentation and report generation.  
● Active participation in sprint planning, analysis on the specifications provided. 
● Creating & Executing Test cases for different functionalities.  
● API Testing, Integration Testing, Regression Testing, Performance Testing using Jmeter.  
 
 VFD BANK 
Software Quality Assurance Engineer February 2020 – January 2021 

 

● Created test cases to identify, document, and report bugs for a fix, reducing customer support workload by 40%. 
● Assisted in the creation and execution of test plans and test cases for web and mobile applications, ensuring   

adherence to quality standards and project requirements. 
● Conducted manual testing on various software products, identifying bugs and reporting issues using defect tracking 

tools like JIRA, improving product stability by 20%. 
● Collaborated with senior testers and developers to perform functional, regression, and UI testing, helping to ensure 

seamless integration of new features and updates. 
● Ran API tests using Postman to verify data exchange between client and server applications, detecting and reporting 

any inconsistencies. 
● Documented test results and provided clear and detailed bug reports, ensuring timely resolutions and contributing to 

an overall reduction in production issues. 
● Participated in Agile sprint planning meetings, understanding project goals and testing requirements to contribute to 

the success of each sprint cycle. 
● Reviewed software requirements and specifications to ensure complete understanding of the features being tested. 
● Supported the QA team in setting up and maintaining test environments, ensuring consistent and stable testing 

conditions. 
● Gained experience in cross-browser testing, verifying software functionality across different platforms (e.g., Chrome, 

Firefox, Safari) for optimal user experience. 
● Developed and maintained clear documentation of test procedures, ensuring knowledge sharing and process 

improvement within the team. 
 

 
EDUCATION 

EKITI STATE UNIVERSITY , NIGERIA October 2019 
BSc. Geology 


